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Quadpro Helpdesk Launched

As part of our continued development of Quadpro we have created a new Quadpro Help Desk which
is accessible to all current and new users. This will allow you to quickly troubleshoot any problems
you may be experiencing or learn new parts of the program at your own pace.

Welcome Michael Patrick
Agent Portal | Edit profile - Sign out
Solutions Tickets

How can we help you today?

General
Welcome to the Quadpro Solutions Portal Getting Started

Making use of the Solutions section IT Specifications for server for Quadpro system
System Overview FAQ

An overview of the Quadpro Estates Management System Change Web Job Request Originator Passwords

Setting System path to Drawings Folder
How Do | Create a New Quadpro User?
How do | Create a new Job Request?

Navigating the Menus

You are also able to log help tickets on the site and check up on the progress of your submitted
tickets.

All users should have received an invitational email by now, if you did not receive one please let us
know.
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Document Management

Within Quadpro, users have integrated document management:

Quadpro has always had the capability to store documents related to each asset.

Now, there is a new feature in Quadpro allowing you to store and access documents at extra levels
in the system.

On the Site, Building, and Space screens we have created a new tab each allowing access to a list of
the folders and documents you have created. Each page shows the full list of folders at that level and
the buildings and spaces related to it.

We have done the same for Job Request, Works Order and Project as well where you can now create
folders and add files such as contract documents.

You can now create folders as required at each level and then use them to store documents such as
contracts, surveys, insurance documents and any other relevant information. The system creates the
folder for each level as soon as you access the tab within the record. It may be a good idea to create
a standard set of folders for your organisation to be used consistently across all records. On the
projects page you will find a documents tab has also been added. Here for each project you can
store documents such as Gantt chart or programme, Brief, specification, risk assessments, task and
to do lists process maps and Contracts associated with the project.

The documents are stored in the relevant folders within an overall document folder in the Quadpro
data set, this will be created when Quadpro updates your system. You can search the folders utilising
the normal windows search tools in the top right of the open window.

Users can drag and drop or copy and paste files into these folders as well as creating individual
folders to help keep your documents organised.
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Documents are accessible at all levels ranging from assets to work orders.

Quadpro v03.12.44 (==
. i 248 PM
Main Building Tuesday, 31 July 2018 Buildin
Construction Compliance Stas  DueDate Documents
Electrical Test Il [01/042019] | CaUsers|SteveiDeskiop\Quadpro 25-08 ~
Certificate (5 Year Fixed = 1 COMPLIANCE BACKGROUND INFO
EmergencyLihting [l [01/042019 1 Electrical Test Certificate (5 Yea
Inspection Cerlificate 2 Emergency Lighting Inspection
Fire Alarm Inspection [l [07/0472019] & 3 Fire Alarm Inspection Certificate
Certificate 4 Fire Risk Assessments
5Water Safety, Hygiene and Legic
Fire Precautions & Means of Escape Fire Risk Assessments B [o1122018 ty, Hyg l

6 Gas Safety Test Report

|7 Asbestos Ri
Water Safey, Hyoiene [l [T042075] |
and Legionella . 8 Asbestos Management Plan

9 Lift and Hoist Certificates
Gas Safely Test Report 01042015
ES SRR [ 910 Passenger Lift Insurance Insg
AS BUILT INFORMATION
Asbestos Register . 01/04/2019 AS BUILT PLANS

DEEDS AND LEASES
Asbestos Management 27/08/2018
Plan

FO1
Lift and Hoist . 10/03/2019 PHOTOS

LATEST CAD PLANS
Certificates PLANS

Passenger Lift I |owo9rz020 SURVEYS AND APPRAISALS v
Insurance Insp. < >

General Space Plans & Photos Maintenance Assets Compliance & Documents

[T save [ B |

Access for Disabled

Building Documents

Quedpro v03.12.44 =]
P 251 PM

Documents
) CilUsers|Steve\Deskiop\Quadpro 25.08-15\DatalGT$ copy data\Documents Library|Projecti13

= 1 Brief and Specification
Oundle Top Job Requestors lists.xls
QFM project_brief_template.doc

= 2 Gantt Chart
initial programme.Ink

=1 3 Risk management
QFM Risk Log Template.xIsx

E 4 Tasks and To Do
LJS Heads Office Refurbishment - Trello.url

= 5 Contracts

Consultants

[ 6 Meetings and Minutes
QFM briefing meeting1 agenda .doc
QFM Inception Meeting Agenda.doc
QFM Pre Contract Meeting Agenda.doc
QFM Site Meeting Agenda.doc

= 7 Process and procedures
Project_process_map.pdf

General Prog. /Budget Documents

[« v [ sa= ][ et ][ pintogtions

Projects Documents
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WO No. 44622

Primary Work Order Documents

6 , ‘ X

ess -
Pin to Quick Delete New Properties

access folder

Orderfissue Date

Created By
Priorit A > Michael Patrick > Quadpro Team Dropbox > Quadpro Info > DEMO DATA 2-2-18 > Dox
This Order has been Issued A

Documents # Quick access
Dociments: A H&S Considerations
ShasmmichaiGadore Tosm Drog n Instructions for Electricity Grid
 Downloads

Manual

& Pictures Nies

@ Documents Reciepts
& 2nd Draft of Bro Timesheet
m Desktop Warranty Info
o Features Images

Quadpro ADMIN
‘® Creative Cloud File

% OneDrive

@ Attachments

spitorger |[ 4] @ Documents

@ Pictures

Multiple folders can also be created within a designated folder
Learn more about storing documents in Quadpro here:

‘Storing Documents in Quadpro’
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https://quadpro.freshdesk.com/support/solutions/articles/16000081743-storing-documents-in-quadpro

Health and Safety Risk Markers

Health & Safety risk markers for each space: Quadpro includes two additional fields on the space
record to allow users to add a reference for a health and safety hazard eg: an Asbestos report or a
chemical storage hazard, and also a marker to create an alert when a Job Request or Work Order is
raised which is related to the hazardous space.

In this situation when a Job Request or Work Order is raised relating to the space a note to this
effect is printed on the Job Request or Work Order alerting the recipient contractor or operative to
the potential hazard and the reference of the hazard report so they can acquaint themselves with
the issue and take appropriate action.

An inspection reference and marker if the risk is still present for each space.

Ground Floor Reception

Space Site:
[—Gﬁh— Vauxhall Academy v Tower 1
Usage
Department Administration v
Space Category Administration v
Space Use Entrance v

l

Physical Attributes
Length 10.00m Width 14.00m

Height 2.00m
Area 140.00m2
Wall Area 96.00m2

Floor Finish v
Capacity 0 Wall Finish v
//,,/Eeiimgﬂhnish‘-\\ -
Inspection Referen< 78654 >
Risk Present S o
General Assets Security

Learn how to add Risk Markers
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https://quadpro.freshdesk.com/support/solutions/articles/16000082412-adding-health-and-safety-risk-markers-to-spaces

KPI Reports for Work Orders

Quadpro has always enabled users to manage their works orders and to track progress and payment.

The KPI reporting feature allows the production of KPI reports to show team performance against
the targets you have set yourselves

The report allows the choice of reporting period
Summaries can be generated for individual or all buildings.
Summaries of either Job request performance or Works orders is available

KPI shows on time performance and late against the priorities set in the system by the user

KPI menu item in works order print menu

o [@ =
Requests for 2018 b Job Request

0 | Call Details Location

Roof CGO 000000

p g
Vauxhall Academy, Tower 3

ne:
David Weinberg

24/718 10:35 5 Leaking O
24/7/18 0353 Scotts Academy, Main Building Michael Patrick 1h Print Options ]
20/718 1555 Vauxhall Academy, MDI House Charles Golding a0
17/7/18 1215 Vauxhall Academy, Main Building Michael Patrick :l O
17/7118 1213 Vauxhall Academy, Buiding 1 David Weinberg O Page print 7 a0
16/7/18 1451 Vauxhall Academy, Main Building Charles Golding E]
16/7/18 14:31  Scotts Academy, Granton Hall  Adam Jones e o0
1677718 14:24 Scotts Academy, Gallarze Buildir Jerry Tom . p—— :]
16/7/18 1353 Vauhal Academy, Spoits Hous: Mariam Norm OlListpiit = O
16/7/18 13:47 Vauxhall Academy, Tower 3 Michael Patiick = E |
16/7/18 1343 Vaushal Academy, Tower 3 Charles Golding —_— oo
037982 16/7/18 11:28 Vauxhall Academy, GateHouse David Weinberg [:l O
037983  16/7/18 10:48 Vaushall Academy, Tower3  Michael Patiick e | @KPlrepor oo
037981  12/7/18 1551 Vauxhall Academy, Tower 3 Michael Patrick 1he Immediate e \:| O
037980 12/7/18 15:28 Vaushal Academy, Tower3  Michael Patick  4hvsEmergen | () Qutstanding it oo
037978  12/7/18 15:24 Vauxhall Academy, Tower 3 Michael Patrick 1hi Immediate — D O
037978  12/7/18 1248 Vauxhal Academy, Tower 3 Michael Patrick 4hrs Emergen I
037977  12/7/18 1223 Vaushal Academy, GateHouse Michael Patrick 4he S E
037976  12/7/18 1218 Vauxhall Academy, Sports Houss Michael Patrick no
037975 12/7/18 1210 Vauxhall Academy, Spoits Hous Michael Patrick 0 Coat Pegs 000000 (]
037974 12/7/18 11:56 Vauxhall Academy, Central Build Michael Patrick te 17 Air Conditioning not work 000000 [] []
037973  12/7/18 11:53 Vauxhall Academy, Tower 1 Michael Patrick 1 diate 17 Staff Room Sink 000000 [] []

Call Ref Search BLD Code Search  WoNo Search
Call Centre v 38Records | 2018 v | |Refemed To Search Only O [

e ’ ’ s
wffs 20a | £ Detete | B snowan | <8 show subset| | § query | 4| ordergy | (&} printoptions | [5]] Report | £33 Home |
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KPI report: Works order performance within date range

o|[@]R
Requests for 2018 119040 Job Request

Location Priority 0D | Comment/Fault

037994 24/7/18 10:35 Vauxhal Academy, Tower 3 DavidWeinberg  The Immediste 5 Leaking Roof CGO 000000 (A (]
037993 24/7/18 0353 Scotts Academy, Main Building  Michael Patrick The Immediate 5 Generator Broken 000000 [] [
037992 20/7/18 1555 Vauxhal Academy, MDI House Charles Golding 1he Immediate 9 Test QTE 000000 4 (]
037931 17/718 1215 Vaw print Oplion’sr —— jediate 12 Carpentry - Shelves and | 000000 (] []
037930 17/7/18 1213 V. diste 12 Test ACE 000000 (4 ]
037989 16/7/18 1451 Vaw ) lediate 0 Fumniture ACE 000000 1 4
037988 16/7/18 1431 Scof epotpeiodstatdate [BTAZZ018 | TN L. 13 Cateiing 000000 (] [J
037987 16/7/18 1424 Scof Repotpeiodenddate [3170772018 | ™  |Lsse 0 Catering - Food Storage - 000000 (] &
037986 16/7/18 1353 Vaw| Site All Sites v lediate 13 Special 000000 ] []
037985 16/7/18 1347 Vawl  Building All Buildings v | [ediste 13 Pcscreen 000000 (] (]
037984 16/7/18 1343 Vaw Report ot lediate 13 Cracked Projecter Bulb 000000 (] (]
037982 16/7/18 11:28 Vau) lediate 13 Damaged Bed 000000 (7] (]
037383 16/7/18 1048 Vaw ~ @JobRequests O WorksOrders leciste 13 Lights in classtoom need 000000 (] [J
037981 12/7/18 1551 Vaw lediate 17 Desk Table Broken 000000 ] ]
037980 12/7/18 1528 Vaw) Jergen 21 Stain on carpet 000000 (] (]
037979 12/7718 1524 Vaw lediate 17 Lock Broken on IT Laptc 000000 (] (]
037978  12/7/18 1248 Vauwxhal Academy, Tower 3 Michael Patrick 4bvs Emergen 21 Window Not Closing 000000 (] ]
037977 12/7/18 1223 Vauxhall Academy, GateHouse Michael Patiick  4hws Emergen 21 Gatehouse Extemal Halk 000000 (] (]
037976 1277718 1218 Vauxhall Academy, Sports Hous Michael Patrick 28day Std 0 Coat Pegs 000000 (] []
037975 12/7718 1210 Vauxhal Academy, Sports Hous Michael Patrick 28day Std 0 Coat Pegs 000000 (] []
037974 12/7/18 11:56 Vauxhall Academy, Central Build Michael Patrick  1he Immediate 17 Air Conditioning not work 000000 (] (]
037973 12/7/18 11:53 Vauxhall Academy, Tower 1 Michael Patrick  The Immediate 17 Stalf Room Sink 000000 ] [
Call Ref Search BLD Code Search WoNo Search
Call Centre v 38Records 2018 v  Refered To Sesrch Only Outstanding P P e

+ L::I ‘i Dele!el ! Show All I r.:snowSubselI _\ioueryl %| % orderBy I 5 PnnlOpuonsl [ﬁ Renonl aHomel

Find out how to create a KPI export here : Quadpro KPI Export
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https://quadpro.freshdesk.com/support/solutions/articles/16000082436-creating-a-kpi-report

Improved Excel Reports

Excel exporting:
Quadpro has the capability to export to excel for analysis

Now, there is an enhanced feature in Quadpro allowing you to export more data relating to WO
performance.

The export can be utilised to performance simple and complex analysis of the performance relating
to Works Orders

Excel report print option

(5]
All Works Or INEENTTT NN 20 PM

Thursday, 2 August 2018

To export data, name and save the exportfile in
the following dialog B Code StaffiContratorf@

20/07/20
4 11707720 Phil Jones
11/07/20 Compliance
04/07/20 Maintenance Tear £1,000.00
04/07/2018 Day To Day Maintenance R TestIssue Bricklayers Bricks £108,894.00
03/07/2018 Mainte A Entire Gatehouse roc Project Team £3,900.00
3 03/07/2018 Day To Day Maintenance R Wall outside tower 1 Bricklavers Bricks £5,000.00
8 26/04/2018 2018Contractor 1 We need to order a1 BSS £200.00
23/04/2018 Day To Day Mainte i Replacement of Mai Ash Building Servic £1,050.00
12/04/2018 Site Works Material 1 Build a new wall outs Bricklayers Bricks £9,000.00
11/04/2018 2018 Building Material A Rebuild wall outside Bricklayers Bricks £1,000.00
3 10/04/2018 2018Contactor 1 Door has come off o Ash Building Servic £180.00
10/04/2018 2018 Building Material A Door on Janitor Store Briastock Sawmill £180.00
10/04/2018 201 q Material A Dolots of work Ability Intemational £220.00
10/04/2018 Planned Maintenance 1 Boiler Servicing on th Hamworthy Heatinc
tractor Plumbing - Toilet(s] - A_F. Dickson £7,800.00
uilding Material R Test Advance Appliance

(= I~ — I — I — N — I — I — i — N — i}

Supply new toilet se: City Plumbing
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Excel Report Print Options

Works Orders
- July 2018.xls

Added Fields in Excel Export for easier analysis across different periods

WO No. M Order Date i Issue Date il Start Date g Finish Date i Created By M Contact M Main Budget -
44626  26/07/2018 26/07/2018 26/07/2018 26/07/2018 Adam Norris Admin Team 2018 Budget
44625 20/07/2018 20/07/2018 20/07/2018 20/07/2018 Adam Norris Admin Team Lantern Junior
44624 11/07/2018 11/07/2018 11/07/2018 11/07/2018 Adam Norris Admin Team 2018 Budget
44623 11/07/2018 11/07/2018 11/07/2018 11/07/2018 Adam Norris Admin Team 2018 Routine Maintenance
44622 04/07/2018 04/07/2018 04/07/2018 04/07/2018 Adam Norris Admin Team 2018 Budget
44621 04/07/2018 05/07/2018 04/07/2018 04/07/2018 Juan Ramirez Admin Team 2018 - 19 Budget
44620 03/07/2018 03/07/2018 03/07/2018 03/07/2018 Charles Golding Admin Team 2018 Budget
44619 03/07/2018 03/07/2018 03/07/2018 03/07/2018 Charles Golding Admin Team 2018 - 19 Budget
44618 26/04/2018 26/04/2018 26/04/2018 26/04/2018 Charles Golding Admin Team 2018 Routine Maintenance
44617 23/04/2018 24/04/2018 23/04/2018 23/04/2018 Charles Golding Admin Team 2018 - 19 Budget
44616  12/04/2018 12/04/2018 12/04/2018 12/04/2018 Charles Golding Admin Team Planned Site Works
44615 11/04/2018 11/04/2018 11/04/2018 11/04/2018 Charles Golding Admin Team 2018 Routine Maintenance
44609 10/04/2018 10/04/2018 10/04/2018 10/04/2018 Charles Golding Admin Team 2018 Routine Maintenance
44608 10/04/2018 10/04/2018 10/04/2018 10/04/2018 Charles Golding Admin Team 2018 Routine Maintenance
44607 10/04/2018 10/04/2018 10/04/2018 10/04/2018 Charles Golding Admin Team 2018 Routine Maintenance
44606 10/04/2018 00/00/00 10/04/2018 10/04/2018 Juan Ramirez Admin Team Planned Maintenance
44604 03/04/2018 25/04/2018 03/04/2018 03/04/2018 Juan Ramirez Admin Team 2018 Routine Maintenance
44603 08/09/2017 10/08/2017 00/00/00 00/00/00 Juan Ramirez Admin Team 2018 Routine Maintenance
44602 10/08/2017 10/08/2017 10/08/2017 10/08/2017 Juan Ramirez Admin Team Staff Property
44601 10/08/2017 10/08/2017 10/08/2017 10/08/2017 Juan Ramirez Admin Team 2018 Routine Maintenance
44600 10/08/2017 10/08/2017 10/08/2017 10/08/2017 Juan Ramirez Admin Team 2018 Routine Maintenance
44599 10/08/2017 10/08/2017 10/08/2017 10/08/2017 Juan Ramirez Admin Team 2018 Routine Maintenance
44598 10/08/2017 10/08/2017 10/08/2017 10/08/2017 Juan Ramirez Admin Team 2018 Routine Maintenance
44597 10/08/2017 10/08/2017 10/08/2017 10/08/2017 Juan Ramirez Admin Team 2018 Routine Maintenance
44596 10/08/2017 10/08/2017 10/08/2017 10/08/2017 Juan Ramirez Admin Team Revenue Projects
44595 10/08/2017 10/08/2017 10/08/2017 10/08/2017 Juan Ramirez Admin Team Planned Staff Property
44594 (09/08/2017 09/08/2017 09/08/2017 09/08/2017 Juan Ramirez Admin Team Staff Property
44593 (09/08/2017 09/08/2017 09/08/2017 09/08/2017 Juan Ramirez Admin Team Staff Property

Find out more about exporting data to Microsoft Excel here — Data Exports
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https://quadpro.freshdesk.com/support/solutions/folders/16000091584

Supplier Approved List Certification

A supplier approved list data set has been added to Quadpro allowing each supplier to be monitored

in terms of the certifications they require to be on an approved list and also to enable reports to be

produced of the renewal dates for certificates.

Learn how to approve a supplier here! — ‘Approving a Supplier’

Service Provider

J

Name [Bricklayers Bricks Permitted Services

Type [Suppliers & Contractors

Approved Contractor ¥

Approval Review Date [m
Approvals Required MNext Review Date

Insurance M [10/10/2018 |

Financial J [10110/2018 |

Health & Safety ™ [10110/2018 |

Child Protection —— [ [1010/2018 |

IS0 9001 ™ [10M10/2018 |

IS0 14001 ™ [1010/2018 |

Annual Spend Limil [ £100,000 Current Spend | £123,894.00
Maximum Contract Value | £0

Details ~ Approvals Documents

m | save || Eat |[ € [} |

Learn about supplier approvals here -Approving a Supplier

Quadpro Help Desk

New Features and Additional Modules
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https://quadpro.freshdesk.com/support/solutions/articles/16000078741-editing-service-providers
https://quadpro.freshdesk.com/support/solutions/articles/16000078741-editing-service-providers

Enhanced Building Inspector

We have greatly enhanced the building inspector module to give quick access to all data related to a
single building by clicking its hotspot. This now includes projects, assets, budgets, planned
maintenance, works orders and documents.

This is set up by using the following method — ‘Creating Hotspots’

legiate - Quadpro Trust (System Admin)

Quadpro v03.12.44 Central Building

£l L T e Ll Propety | d
A e Buginpects Quadpro
Space List -

Pint al oo Plans Progecty
" Site
Print all Photos Building
|Assets Space

View List Plans & Photos
Asset Maint. due in mth g Assets

Asset Maint. due in yr Asset Register
Asset Maintenance

nod Mamlerlname i ) : Planned Maintenance
Analysis Analysis
Work Item List p Projects
Work Items This Year 4 Work ltems
lJob Requests E Minor Works
All Job Requests Work Orders
= B Job Request
f Outstanding Requests H Works Orders
'Works Orders Finance
All'Works Orders 5 ¥ Budgets

Outstanding Orders Security
Doors

Budgets Keys
Budget Spent this year Sensors

Kiotocts : Help Desk
Completed Contact Support

On-going

Documents Bternal
Documents Links

 Lancel |

Quadpro Help Desk
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https://quadpro.freshdesk.com/support/solutions/articles/16000077785-creating-a-building-hotspot

Two Screen Site Plans

It is now possible to have a double sized plan for your site plans, this enables users with large sites to

add an additional image to each site plan. Moving between the plans is via the small arrows at the
sides of the plans.

Main Site map (second image can be
: e accessed by clicking the circled
£ |24 Launch Dashboard Site | Scotts Academy v Ed arrow to the right-hand side)

Second Image for Site Plan.

Quadpro Help Desk
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Budget Alterations to Issued Work Orders

We have now added the ability to re-allocate a WO to a different budget and sub-budget even if it
has been issued. This is a powerful facility and it is only available if the preference for it is set and
this can only be done by users with the correct access level. The facility can be switched on and off
as required via the Admin > Preferences menu.

Work Order Title |Works Order Work Order RefLab |BLDG
Work Order Please Sign and Date all Work Orders only when work is complete and remember to fill in the Follow on

Completion Note |works section, Materials used etc.

Additional time and material sheets are available from the office.

Work Order Note |The Asbestos Register must be consulted before any work comences, (this can be located in the filing
cabinets in the circulation area) The information contained withinn the filing cabinets must not be removed
under anv cicumstances!!! “if in doubt ask!!

Work Order Note |All Operatives must observe all relevant Health and Safety Regulations and requirements,read any RAMS
Take note of any "RAMS" which the work requires!, or fill out a minor Risk Assessment form, available from
the office. Aporopriate sionaae and Barriers must be in olace before work commences!

Approve WO before issuing [ Update WO |ssue Date

Default Work Order Type | External -

Default Jo ork Order Location Format | Site, Building -
Type Mandatory

Allow budgets to be changed on issued WOs? [J WARNING! Allowing budgets to be changed on issued Works Orders
affects the auditability of the system. Use with caution.

Sendto BCC
Email Body Text
Send internal / timesheet WO by email? O
General Building & Space Assels Maintenance Amwksﬂ.rht Counters Restricted

Whilst the option is enabled it is possible to go the issued Works Order and reallocate it to a
different budget. The system will adjust the budgets accordingly. There is no audit check in this
function so users must decide on their suitability of this function for their organisation.

Q
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Additional Amend Options for Work Item
Management

When managing works items in the planned maintenance module we have added two new options;
first if a building element such as windows or roof have just been renewed there is now a single
button option to replace the works items in accord with the maintenance profile for the element.
Second when manipulating works programmes to smooth the expenditure profile we have added an
option which allows movement of the replacement year and automatic creation of the revised
maintenance regime both before and after the replacement year. Both options are available at
whole stock and individual building level.

You can select a number of work items and then amend their information to reflect a choice from
the list shown in the second image below. If these items have been replaced then you can restart
their life cycle

Element Description

Room Floor Finist Fairfa cre Room Floor Finish Inspect and repair as ne: c €55 0
Room Floor Finist Fairfa C Room ““‘I““—‘w“ﬁ . _ £55 0
Room Floor Finist Fairfa C Room| Work Item Amend Options £55 0
Room Floor Finist Fairfaced C Room 2 245120
Room Floor Finist Fairfaced Concre Room WIELLT 246120
Room sifaced Brickw Room| |ltems have justbeenr... v £173 0
Room Wall Finish Fa Jrickw Room £173 0

Room Wall Finish Fairfa iickw Room| Scope £173 0

= £173 0
oo} 2 Selected work item(s) + @)

£1894 0
£18%4 0
‘ All the current selection O §574 0

Room Wall Finish Painted Plaster Room * Selocted Bock/UnitWls O £574 0
Room £13910
Room £442 0

Room Ceiling Fini Plaster P, C Room £63 0

Room Ceiling Fini Plz ainted C Room £442 0

Room Ceiling 4 C Room Ceiling Finish Minor repairs, prepare ar 4

Room Ceiling Fini Plaster Painted C Room Ceiling Finish Overhaul plaster and red £2,066 0

Room Ceiling Fini Plaste dC Room Ceiling Finish ~ Overhaul plaster and red £295 0

ckw Room
Room Jrickw Room
Room Wall Finish Painted Plaster Room

Room Ceiling Fini Timber Pane Room Ceiling Finish Inspect, repair and treat £55 0
Room Ceiling Fini Timber Panels  Room Ceiling Finish ~ Renew timber panels ) £1,291 0
Room Ceiling Fini Timber Panel Room Ceiling Finish Inspect, repair and treat £55 0

Work Item Amend Options

Action

Make Year equal

Move Year back
Bring Year forward
Make Quantity equal
Make Type equal item(s)
Make Budget Type
Make Status equal )
Clear Status ection
Change Attribute to

Iterns have just been replaced It Wdl's
Replace in year

| Amend || Cancel |

To make these amendments, click here — Work Items Amendments

Q
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https://quadpro.freshdesk.com/support/solutions/articles/16000082462-amending-work-items-

New Project and Asset Exports to Excel

We have added options to export data from the assets, asset maintenance and project listings to
excel. Just hold down the ‘CTRL’ and click the print options button on each of these 3 list screens.
This allows you to review all of your data clearly and use it for any external tasks.

Information

o export data, name and save the exportfile in

|the following dialog llnnd::‘ligﬁ 3:‘& 2018

o &l Buildings Cycheal & Statuton
Alg Cychical & Statlary
=1 Al Buildngs Cycheal & Statutony
Intrader Alaems Al Buildings Cycheal & Statulony
Legionella Prevention Al Buildnas Cycheal & Statutory
Air Conditioning Al Buildings Cycheal & Statulony
Pressue Vessels Al Buildnas Cycheal & Statutory
Fume Cupboards Science Block Cycheal & Statulony
AFZ VALVES Cenral Building Cycheal & Statutory
LJS SPRINKLER SYSTEM IMain Buiding Cycheal & Statuloy
Guttess and Downpipes &l Buildnas Cycheal & Statutory
Sprinkles 45660 Barty Sports Hall Cycheal & Statuloy
Spiinkler System FO Baits Spoits Hal Cycheal & Statutory
Fire Alam 45660 Barty Sports Hall Cucheal & Statutoy
Main Boiler BRM1  Ceniral Building Cycheal & Stabutory
Diinkineg Fountain Fiker [Main F BRM1  Ceniral Buikding Cycheal & Statuloy
Fire: Extinguishes Main Buiding Fire E quipment
Boiler ERM1  Ceriral Building Cucheal & Statulory
Gas Taps TIGT  Towerl Cucheal & Statulom
Gas Taps TIG2  Tower1 Cycheal & Statulory
‘Wates Caoler RECA Cycheal & Statutory
Boiler FOE Science Block Cycheal & Statutory
Fire: Extinguishess Tower 1 Cycheal & Statutory

Assets [ 26 || AsselDemeciation |

BMONTHLY
AHNLAL
QUARTERLY
QUARTERLY
BMONTHLY
ANNUALY
ANMLAL
ANNUAL
QUARTERLY

T SR PRSP g P A A
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H -

File Home Insert

Properties

F28 . x v

Asset List

Ladders, Steps & Towers
Fire Alarm Servicing

Fire Extingjuisher Servicing
Intruder Alarms

Legionella Prevention

Air Conditioning

Pressure Vessels

11 Fume Cupboards

12 RPZ VALVES

13 LIS SPRINKLER SYSTEM
Gutters and Downpipes
15 Sprinkler

16 Sprinkler System

17 Fire Alarm

18 Main Boiler

Drinking Fountain Filter (Main Hall)
Fire Extinguisher

Boiler

Gas Taps

S ® N WA WN S

=

3

2
2
2

LN paE=7

Page Layout

Formulas Data

External Table Data

Staff Utilities

B C

All Buildings

All Buildings

All Buildings

All Buildings

All Buildings

All Buildings
Science Block
Central Building
Main Building
All Buildings
Barts Sports Hall
Barts Sports Hall
Barts Sports Hall
Central Building
Central Building
Main Building
Central Building
Tower 1

Review

Assetsxls - Excel

PDF Architect 4 Creator

Help

Table Style Options

-Categorv
Cyclical & Statutory ACCESS EQUIPMENT
Cyclical & Statutory ALARM SYSTEMS

Cyclical & Statutory

FIRE EXTINGUISHERS

Cyclical & Statutory ALARM SYSTEMS

Cyclical & Statutory

LEGIONELLA PREVENTION

Cyclical & Statutory AIR CONDITIONING

Cyclical & Statutory
Cyclical & Statutory
Cyclical & Statutory
Cyclical & Statutory

PRESSURE VESSELS
FUME CUPBOARDS
RPZ VALVES

LIS SPRINKLER SYSTEM

Cyclical & Statutory SLA

Cyclical & Statutory
Cyclical & Statutory
Cyclical & Statutory
Cyclical & Statutory

LIS SPRINKLER SYSTEM
LIS SPRINKLER SYSTEM
HEAT DETECTORS

BOILERS COMMERCIAL

Cyclical & Statutory Water Filters

Fire Equipment
Cyclical & Statutory
Cyclical & Statutory

BOILERS DOMESTIC
INSPECTION

Design

-Attribute

Ladders, Steps & Towers
Fire Alarms

co2

Intruder Alarms

H&S

AC Unit

H&S

H&S

H&S

H&S

H&S

H&S

H&S

H&S

H&S

Drinking Fountain Filter
Freestanding/Resting In Holder
Boiler

H&S

Quadpro Help Desk
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Table Styles

-No,

Department B staff

Building Department Charles Golding
All Charles Golding
All Charles Golding
All Charles Golding
Maintenance Charles Golding
Maintenance Tim Stanley
Maintenance Tim Stanley
Maintenance Tim Stanley
Maintenance Tim Stanley

us Tim Stanley

All Tim Stanley

us Tim Stanley

us Jason Holme
us Jason Holme
us Jason Holme
All Jason Holme
Accounts Jason Holme

Maintenance
Chemistry

Aaron Miles
Aaron Miles
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Job Requests and Project Maintenance
Information at Building Level

At building level, we have added new lists of Job requests and projects for that building. You can
now access all four types of information by selecting from the drop down on the maintenance tab
for each building. Job Requests, Projects, Work Items and Works Orders.

Quadpro v03.12.44
11:59 AM HEH
Tower 1 AT Building
CallRef Date Caller Priority oD Comment/Fault W0 Num
37973 12/07 /2018 | Michae! Patrick. Tht Immediate Emere 0 Staff Room Sink 00000
37969| 05/07/2018 | Michael Patrick 48hrs Urgent 9 Gas Tap damaged 00000
37967 05/07/2018 Adam Jones Thi Immediate Emerg 7 Door not shutting 00000
37966 04/07/2018| David weinberg Thi Immediate: E merc| 8 00000
37965 03/07/2018 Michael Patrick ke Immediate Emerg 9 DAMAGED FLOOR TILE 00000
37963 20/06/2018  Michael Patrick Thr Immediate Emer] 0 Catering - Microwave Oven - Not Working 0nooo
< >
JobRequests  ~|[2018%~|
Job Re o
I
ws;i Ilt)eranesrs Plans &Pholos  — Maintenarice Assels Compliance & Documents
Budgets
k | | Save | ‘ Exit |

12:05 PM HPH
Tower 1 e i et 2a1s Building

Head Budget Sub Budget W0 Count Spent
2018 - 19 Budget Day To Day Mai 2 £113834.00
2018 Budget 2018 1 £1000.00
Budgets - [ 3| [ £11a89a00
General Space Plans & Photos _mmd Assets Compliance & Documents
| 1 | » ” Save ” Exit |
-

Quadpro Help Desk

New Features and Additional Modules
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Project Links to Building and Budgets

When you add a project in Quadpro it can now be linked to a single building and a single budget. If
this is done, then the project will appear in the building maintenance tab for the associated building

and the latest budget position for the project will be available together with access to the works
orders that have been placed relating to the project budget.

Quadpro vD3.12.44 (23]
Sports Centre Staffing Area Refurbishment 1142 AN Projects
Monday, 16 July 2018
Ref 012 Notes
Name ISports Centre Staffing Area Refurbishment Remaoving the kitchen area and resiting, remaoving
Proiecthanager - — the end timber stud office walls to retain one.
Contractor Type Vauxhall Aca.. = Contractdr Maintenance Team - Claire Goodall is ordering the desks, soft
rnishings and choosing the colour scheme.
Start Date 17M0/2016 | Building |Barts Sports Hall -
Finish Date 28/10/2016 | ™™ Proposed
2811012016 | ™ Actual D

Work Items
o |Ref Order Ref | Element Work tem C |EQOF| Xear Oty Cost

13887 0 Minor \works ! aste skip ] 2 £0

Add Remave | | | ,—ED
_ General Prog. /Budget Documents

| 4 /| 4 || Save || Exit || Print Options

7

Project linked to a building and contractor

)

12:08 PM .
Friday, 6 July 2018 Projects

Budget Year 2017

Main Budget E900 Revenue Proje... =
Sub Budget Sports Centre StaffA..

Project linked to a budget.

This button provides better access to the latest budget
information.

Current Budget Positi

Find out more about the Projects feature here! — Quadpro Projects

Q
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https://quadpro.freshdesk.com/support/solutions/articles/16000077806-setting-up-a-new-project

Email Notification of a Job Request Page

For some smaller client organisations, it is useful for the system to generate an email notification to
a named person or group whenever a Job request arrives. Very useful when you are often away
from the computer screen.

System Folder Paths

Asset Fitan LOstnmcaimninhalOusndosn oo DennhadOunndosn ol ADCAMODATAO L

e Web Server Prefs

Buildi Web Server Prefs

Buildi Building Plans Extension (.gif, jog or .png)[ipa

CAD § Web Server Port (Default is hitp port 80) | 80
Contd Web Server Base URL [http:/Mocalhost
Hide Web Password Box M

Email Address of Person who Authorises Registrations

Bquadpro.com

Email Address of people who are notified about new Job Requesi
michael@quadpro.com

Job Request REF: 37985 Unblock and clean up soiled water Inbox X

Maintenance@vauxhallacademy.com
tome [~

***NOTE: Please do not reply to this email as we will not be able to respond™*

Dear Quadpro Maintenance,

The below job has been allocated to you. You can view or amend the job here.
***DETAILS™*

Job Request ID: 37985
Fault/Location: Unblock and clean up soiled water

STATUS: OPERATIVE NOTIFICATION
Requested By: David Weinberg
Date Received: 13/07/2018
Building: Tintagel House, Ground Floor
Space: RECA Reception Area
Fault/Location: Unblock and clean up soiled water
Job Type: Plumbing
Priority: 48hrs Urgent
Action Required: Manhole is overflowing
Referred To: Quadpro Maintenance

Kind Regards,

Quadpro Trust

**POWERED BY QUADPRO™*

Q
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Quadpro Trust

QU a deU Practical solutions for property management

Job Request - 037985!

Detail Lo

Request Originator:
David Weinberg

Site:

Tintagel House
Building:

Ground Floor

Space:

RECA - Reception Area

Fault/Location:

Unblock and clean up soiled water
Job Type:

Plumbing

Priority:

48hrs Urgent

Action Required:

Manhole is overflowing

Action Taken:
Removed debris from the drain and washed down the pavement area.

Action Complete:
v

Date Completed:
07/08/2018 |
Hours Spent:

[0.75 |

B eI "]
b

Quadpro Help Desk

New Features and Additional Modules
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Additional Modules

Q

New Features and Additional Modules
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Direct Email of Orders To Suppliers

There is now the ability for Quadpro to send Works Orders by email direct to a supplier. This
functionality requires the installation of an add-on module.

Once installed the user can choose to send direct to an email address stored in Quadpro for the
supplier and also to print (or not) as many copies as required. The email that is sent accompanying

the order can be tailored to suit your requirements and a copy of the email can be sent to an
address of your choosing to keep a copy for your records.

Please call us if you are interested in learning more about this feature.

David Weinberg
to me |~

Dear Mr Patrick,
Attached is Works Order #44628. Please carry out the work as specified.
Kind Regards

Michael Patrick

Quadpro
78 York Street,_
London. W1H 1DP

Tel: +44 (0) 20 7183 4050
Email: michael@quadpro.com

Visit: Quadpro Website http://www.quadpro.com
Quadpro is a trading name of Quadrant Facilities Management Ltd

@ Works Order 446... '|

Q
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Cloud Hosting Option

Quadpro can now host your system in the cloud for you. This removes the need for your own
Quadpro server and gives access from any web enabled machine or mobile device. Please call if you
are interested in having this feature installed.

Quadpro Help Desk

New Features and Additional Modules
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System Dashboard Available for Budgets and
Works Orders, Job Requests and Suppliers

We have created a series of dashboards in excel which allow quick analysis and viewing of the latest
position regarding orders and expenditure and KPI performance information along with Supplier
spends and compliance issues

Dashboards can be accessed via a dedicated button on the Quadpro home screen.

T Buldng Buldn, B wo Spac Contact | & Asset Q uadpro nternall External
= || | B | = | | B | = | = s

Quadpro Help Desk
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New Compliance and Planned Maintenance
Dashboards

Quadpro now has linked excel dashboards for both compliance analysis and planned maintenance
programme analysis. Both make it much easier to create reports which highlight any issues in these
areas. Below are examples of some of the available reports:

Compliance:

B3 Qusdpro 031244 ﬁl

453 PM ildi
dmsstem Junior School ey Gy 201¥ Building

Construction Compliance Status  DueDate Documents
Electrical Test - 01/07/2019  C:Users\steve\Desktop\Quadpro 25-08-15
Certificate (5Yr Fix Wire)
Emergency Lighting B [o1072018
Inspection Certificate
Fire Alarm Inspection [} [ 250422019
Certificate

Fire Precautions & Means of Escape Fire RiskAssessments [} [ 010172019
Water Safety, Hygiene [l [01/0722019
and Legionella

Gas Safety Test Report 01/032019

Asbestos Register . 01/07/2019

Access for Disabled
Asbestos Management [Jl] [ 010722019
Plan
Lift and Hoist 01/03/2019
Certificates.
Passenger Lift W [01072019
Insurance Insp. < 4
General Space Pians & Photos Maintenance Assets Camphance & Documents.
LT T save J[ea ]
= . 1
SteName 7= 32 21/01/201 Refresh = Ctrl-Alt-F5 Overdue | & Due < 60 Days | Due>60days @
= 9 =
School 3 5 s 3 5
k] e H =
Al Buldings P 3 . H ¢ £ H £
- s
] £ i & s ] H 5 ~
arding L 2B = %
= k] & ¥ £
] £ % e - S 3
Sl Properte H 3 2 ; 3 £ i % 3 %
‘ f A I B A A
B Dd £ B 4 Il £ | 5 L & i i w 1 3 3
1 1
— | Lander House -] 1 ovor © oo ° © 011072019 © 10/ 10 o209 |© i ) [
HaNe = % [Lander Primaty School © 01/07/2019 01/03/2019 @ 01/07/2019 @ 01/07/2015 @ 01/07/2015 1 25/04/2015 1O 01/07/2019 1O 01/07/2019 _|D 01/03/2019 @ 01/07/2019
Grounds and Gard._. | A | Library 1© 01/07/2019 @ 01/07/2019 | 01/03/2019 () 01/03/2019 D 01/01/2019 (@ 25/04/2019 ]o 01/072019 @ , o ]
Main Building © 01/07/2019 @ 01/07/2015 @ 01/01/2019 (D 01/03/2019 () 01/03/2019 @ 01/07/2019 () 01/02/2019 (@ 01/07/2019 @ 01/07/2019 @ 01/07/2019
Healh Cenre Maintenance Building (@ 01012019 1@ o1/072019 (@ 01/072019 @ 01/01/20109 (@ 01072019 (O 06/04/2019 | 0107209 (O @ o lo |
Lander House
Lander Primary School
Library
Main Building
Maintenance Building
Nurses Office

Quadpro Help Desk
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Planned Maintenance:

BTN MRS AE NN SNEY YRS AY BN NN

 Analysis Graph  Work by flement  Worksby Building  Costs totals by building _ Costs Total by lement  +/
Works by Element
cosTs [Vears [
Row Labels ~|a019  |2020 |2021 2022 2023 |202a|2005 2026 2027 |2008 2029 2030 |Grand Total
#Above Ground Drainage - Rainwater | 2,210 | 4,418 20| 54| 18] | _a20] sa| avo 2,706
#External Doors | aso| 69 1,520 45| 575 | 2338 a5 5,068
siExternal Wall Finish 14618 2438] 251 [3a57] 18] 26 2812] s12] 3948] 18] 26 2808
#Fascias & Soffits | 19%] 160 LT | | | asa 725 3536
#Raof Finish [ 15,318 2300 359 ga3| | 13530 | 8913]300] 100] 29853
s Raof Type 2,400 | wo o | | 10| o 2,600
#iRaom Ceiling Finish 516 o] 15| 17 o] 335 17 1,040
#Raom Wall Finish 550 0 [} o [ 550
= Windows 14,220 143 7,706 | 42| 4500 15250 42 41911
External Surfaces/ Paving | 2952 1632 30 1331 1869 79 7,893
#Boundary Walls & Fences 950| 880 11]1,189]28.264 180 8175 1,800 21,849
®Above Ground Drainage - Soll & Vent 200 | o7 5| 1,167 1,473
#Kitchen 4,500 4,200 [12,000 3,600 6,600 T 4,200 35,100
#Bathrooms 160| 950| 160| 565 1585 | 360| 1,535 180 160 810 160 900 7525
#Mechanical Services | 100 0| 2| 1] 1] | s 2] 1@ 491
Grand Total 56,586 |11,224 | 6,566 | 6,672 57,091 | 547 11,559 11,134 1,089 |43,851 | 816 8164 215298

IR work by Element | Works by Building  Costs totals by building  Casts Tatal by Element

Works by Bullding

2 Mitton Rosd
=201

@ Abave Ground Drainags - Rainwater

SAbove Ground Drainsgs - Sodl & Vent

Bathraoms
External Surfsces/

External Wall Finish

2018 Total

©Above Ground Drainage - Rainwater

S Abave Ground Drainags - Rainwater

Analysis Graph

=puc
Work by Element

sPuCu

=Cast iran
SCamplate Bathroam Set
=Toilet

N —

veantianal bailer sy

=Painted Paper Walls

SSW Painted Casament [1.5m2

V Painted Casement [t 1.3m

SCast Iran

sPUCu
=Small comventional boiler
= Artfiesl Siste

=Complete Bathroam Set
s

=0ne B thick
=Small comventional boller

SCast Iran
PyCy

Works by Building

m (Upta

B3]

stem (Up to 65

A ]

Costs Total by Element
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New Job Request/Allocation App

Quadpro has released a new App in 2018. The App allows key staff in the school to request repairs
from their smartphones and for these to be allocated by managers and charge-hands via the App
and then for operatives to receive and report back progress and completion all utilising the App.

The App is fully integrated with the Quadpro desktop and web portal system and the two will run in
parallel. Shown below are some screen shots of the App.

A quick way to produce maintenance profiles for buildings and assets and process Job Requests

@ePE - BN 17% 8 11:46

EHOO

6

& &% 51% B 12:36
Survey & JR App

Apply To Additional Spaces

&« @Survey&JRApp

N Y
Item Surveyed?
Element
Survey DateTime Attribute Ref™
15/08/2018 605.01 WHB

Surveyed By Condition (A=As new - E = Failed) *

michael@quadpro.com A B c D
Charlston House

. E

Descrintion Description
Staff Property Wash Basin
BUChde Replacement in Year (Less than attribute life
CHH cycles of 20 years) *

Site Ref* ¥ yeaes)
Ne 2 19 e &
1 Staff Properties
L . Quantity (Leave blank to use Space areas of
2 Building Ref* m2)
o Charlston House 1 -

Space Ref .

[17} H Unit
Map Eu%gs F‘eﬁ-:m Syne FO5 - Bathroom NG

Survey & JR App Q

| CallRef | Fault/Description

Spot Items?

N 15/08/2018 Attend to touch up befor...

15/08/2018 46051  Contract BUL115199 >
Photol

=
[T

| &

8

—~——

Skelch

St 14/08/2018 46049  Repair damaged cable to... >
etch

14/08/2018 46048 Supply PPU >
14/08/2018 46047  Waspnest >

14/08/2018 46041 Supply 3 No. Night Latch... >

14/08/2018 46040 Cut Keys (G35) Katie At... >
14/08/2018 46039  Refitting office for Bursa... >
14/08/2018 46033  Roller Shutter Door Rep... >
13/08/2018 46022  Please cut 4 keys for SD... >
13/08/2018 46020  Smashed DGU in Patio D... >
13/08/2018 46019 Void checks >
13/08/2018 46018 Wasp nest >

10/08/2018 46004 Seal AC pipes >

Decorate & inslalc’

s &

Buildings Requests Sync

09/08/2018

Map

Cancel

Cancel Save
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Compliance Screen

Quadpro’s compliance feature enables you to keep all compliance requirements in order.

From one screen you can customise and manage specific compliance modules. Our Red Amber
Green system tracks each one and alerts you when they are overdue or up for review. Green
signifies that the compliance item is in check.

You can also store important documents via the documents tab on the right hand side.

Quadpro v03.1245 =
11:48 AM ilAi
Aldgate Monday, 4 March 2019 Building
Construction Compliance Status Due Date Documents
Building designed by A Architects Electrical Test . 10/12/2019 = C:Users\micha\Quadpro Team Dropbo»
and constructed by Miles Certificate Catering License
Construction Emergency Lighting B | 101212019 Fire Evacuation Plans
Inspection Health and Safety Certificates
Fire Alarm Inspection  [JJj [ 1011212019 Important Asset Documents
Certificate

Fire Precautions & Means of Escape  'Vater Safety, Hygiene Il [ 101212019
. - and Legionella
Fire Plan located in documents
Gas Safety B | 10122019
Asbestos Register B [owo12019

Asbestos Management . 10/02/2019

Plan
Access for Disabled
. n Lift and Hoist 10/04/2019
'YES via RAMP and Access Lifts Certificates
Passenger Lift Il | 10012019
Insurance
Fire Risk Assessments [JJ] [ 100222019
< >
General Space Plans & Photos Maintenance Assets Compliance & Documents

| | I » ” Save ” Exit |
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